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Boost your
money knowledge ...

RIGHT NOW>
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FIND EVEN MORE
MONEY WITH MY
MONEY 101

These interactive money lessons help you
: )
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e Returning Students
e Fall vs. Spring

e Evidence of
financial Literacye

e 2004-2013
e Trends
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Fall vs. Spring Amounts Borrowed

.

What does the data mean?

*  More borrowers are re-thinking what
they borrow in a subsequent semester

n
S
0
3
o
=
0
o

* Improvements from last AY:

More chose to borrow less in SP

Fewer chose to borrow more in SP
Even
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Adjustments: do they change their minds?
Comparing Adjustments by Award Year

What does the data mean?

Improvements from last year: -

students in the FALL semester 5

chose to borrow less. -
0

Borrowers

Bo’rh Bo’rh
FALL FALL SPRING SPRING

Terms Terms
Increase | Decrease | Increase | Decrease

Increase | Decrease
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Effecls of an Appointment
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onh Loan Adjustimentis

What does the data

O

mean?

Borrowers that received
individual counseling
were more likely to make
adjustments to their loan
requests.

Re-thinking loan amounts
indicates wise borrowing
decisions.

Large number of
decreases in “None”
category is mostly due to
loan cancellations when
another source of funding
came through.

NONE
GROUP
= INDIVIDUAL



[‘r,';_g‘[:/ Sy b LA R - A O ~ N A ‘.:“ll

CITeCiIsS Of an Appoinimeni
N Na s AAdinictmanie

orn LOdrl :QE*:;;;Q_:J:\v',*._g\}j:_ TSI

$3,000
$2,500
$2,000
$1,500
Inolli\;i;joucl $1,000

$500

$0
Increase Decrease

M Individual $1,739 $1,278
O The average amount of

gdjus’rmen’r vk\]/os lower fgr. Svidual Group $2,710 $1,600
orrowers who received individua
counseling None $1.,885 $2,423




O 233 surveyed and asked what expenses they intended to cover with their loan.

O Surveys were compared with adjustment data

Decrease Tuition & books 100%

Increase Tuition, books, living expenses, 54%
utilities, food, auto insurance




Financial Literacy
Engaging with SALT content

*All loan borrowers are shown SALT website
during individual counseling appointment.

Top 5 Content Topics Q1

Budgeting:23 %
Credit:6 %

Jobs G %

Suspending Loan
Payments:& %

Paying for College:59 %

Most-Visited Content/Tools Q1

Repaymeant Mavigator [ Tool)
Feducing Student Loan Debt [ Aricle)

How Does Your Cash Flow | Lesson)

Crganize All Your Debt At
Once - Tools - SALT { Tool)
4 Ways To Take Care Of Your Cradit
Score - Articles - SALT ( Aricle)
40% Bi0%
20% B0% 100%

% of Page Views

* Does not include My Money 101 content.

How does this data help us?
What are students learning?
What do students want to knowe
Evidence of engagement with SALT



Financial Literacy
Engaging with SALT content

Comparisons by Quarter

What does the data tell us?
Evidence of engagement with SALT

Progress of engagement over time
0

Fegistrations
Members on SALT Site

Saltmoney.org Site Usage
Leam how your members have been utilizing the saltmoney .org site.

Avg Page Views Per Visil Avg Duration of Visit (minutes)

0 S5 10 15 20 2 10




SALT Reports showing relationships between Engagement and Repayment Status




Borrowers included:
« Deferment
 Forbearance
« Grace
« Repayment
« Delinquency

Good Standing
includes those
delingquent for less than

30 days

Compares Good
standing vs. Delinquent

Borrower Standings

For Non-Defaulted Borrowers by Quarter
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Delinquency Resolution Rate

1. View delinguency at 6
months prior to quarter Engaged and Non-Engaged Borrowers

end. .
Delinguent

. 34.8% 32.1% - Resolyed
2. Count fotal delinquent ol

borrowers at least 30
days late.

3. At end of quarter
count number of these
same borrowers that
are still delinquent.




« Engaged Borrowers
« Regqistered
« Interacted w/ site
« Opened SALT e-mail

SALT Impact: Good Standing

« Conversed w/ SALT Impact on Borrowers in Good Standing Engaged with SALT
Cou I;Tq@br 100% Delinquent
Oﬂ? 80% 8% Bl Good Standing
« E-mall Eﬂn...-
+ Online Chat |

40%

« Began in Good Standing 21]‘:-*5-,
« 6 months prior to 0%
quarter end

« Compares borrowers who
remained in good standing
vs. those that became
delinquent

« Engaged borrowers are
more likely to remain in
good standing.




« Engaged Borrowers
« Registered
* Interacted w/ site
« Opened SALT e-mail

SALT Impact: Delinquency

« Conversed w/ SALT Impact on Delinquent Borrowers Engaged with SALT
C?U r;shelor 100% Delinquent
On.e 80% 5% N Resolved

«  E-mail "
(1
« Online Chat 60%
40%
« Began in Delinguency 20%
* 6 months prior to 0%

quarter end

« Compares borrowers that
remained in delinquency
vs. those that resolved
their delinquency

« Engaged borrowers are
more likely to resolve their
delinquencies




Using Crystal Reports to analyze loan volume




Trends in Average Amount Borrowed

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
Academic Year

B Average Loan  —Linear (Average Loan)




Comparing Loan Volume & Charges
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Trends in Loan Volume: 2004-2013
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A TOAST TO
PAYING QFF MY
GTUDENT LOMN!

Thank Youl

Abby Vernon

Saint Charles Community College
636-922-8586 ,_
abby_vernon@stchas.edu STEEDRUNR 2 o 15




